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What’s new for State of Kansas employees?

Enhancements to Coventry’s eTools better enable state
employees to control their health and benefits experience:

My Online ServicessSM
My Cost of Care — Treatment Cost Calculator
Coventry® Mobile
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December 2012 Enhancements

May 2013 Enhancements

MY
7 SERVICES.

Your Health Care.
Simplified.

Welcome to My Online Services™

Make the most of your health and benefits online:

- Access valuable health and wellness tools
- View your claims and benefit usage details
- 8ign up to receive email noifications for new explanations
of beneiits (EOBs), if they are available for your plan
- Request, display or print your member ID card
- And much more
Not registered? Do so today! Weve made the process easierto get
started. Orlog in if you already have an account

Have dependents? We've made it easier for you to access their
infarmation. Weve also updated the options for family access.
Learn more.

On the go? Use Coventrys Mobile

To bestview this site, your screen resolution should be setat 1024
%768 or higher.

We've cleared the path
for you to control
your own health care.

Member Login Register Now
Create an account o use the secure
features and tools for managing your
health information.

Usemarme
Forgot Usemarme?
Password (Case sensitive)

Forgot Password? .

Forgot Usemame & Password?

View the altemate text version

https://member.cvty.com




My Online Services

August 2012 Enhancements:

*  New website design:
— More intuitive user interface with
less clicks and less scrolling

— Customizable home page built around a

dashboard view of the member’s
personal health record

— New “My Favorites” section

— New layout on key pages
(i.e., Claims and EOBs, Health

Information Library and Interactive Tools
Page, etc.)

New marquee panels:

— Topics include Coventry Mobile,
Go Paperless, Family Access Settings,
and two health topics

MY
7 SERVICES.

Member Info

Your Healthcare...

Simplified!
We've cleared the path for you
to control your own destiny.

My Favorites edit
anics ofthe Intere

Prescril ption Information
WellBeing Tools

Health Risk Assessmen t
Claims &Benefit Usage
Calendar

Persona I Health Record (PHR)

Coventry Health Care
@ Copyright 2012 C o

Find A DoctoriHospital Find Another Provider

Home. Need Help Messages (2)

Benefits Personal Health Record Wellness Tools
' ~ SONE

What's New?
P ¥ ’ Events and Reminders
¥ The New Personal Health Record

Claims & Benefit Usage
Recent Claims

12/02/2012 RESURGENS
ORTHOPAEDICS

12/02/2012 RESURGENS
ORTHOPAEDICS

12/02/2012 RESURGENS

ORTHOPAEDICS

Find Prescription Tools Welcome Back Molly

| Change Member View... ¥ |

TextSize & Logout

I2 ) Geta NewMemberID Card
N Paperless Communication

nnnnnnnnnnnnnnnnnn

Announcement t number one goes
here. Linked to the article.
PAID
Thi ther Announcement. A
pa0 | fineannouncemen itin dee
PAID

View All Claims >>

Benefit Usage

01/01/2021 - 01/27/2012

Site Map | ContactUs | Terms & Conditions | Privacy Policy | Communication Preferences,

Copyright 2012 C oventry He alth Care, Inc. All fights reserved

$300.00
- ————  Maximu m
$1,000.00

View Benefit Usage >>

COVENTRY

Health Care



My Online Services (cont.)

December 2012 Enhancements:

* Registration is now a 2-step process (instead of 3)
* Full online access to all dependents under the age of 14
— View only access is eliminated
* New employees can now register before their effective date

< MY
7 SERVICES.
S S S ——————

Welcome to My Online Services* Registration

Step 1: Member Validation (enter your information)

(F#) [F## - [feew]

Members 13 years old
and younger.

Goyentry Heat Care
santry Heaith Care AUl Nghs fesenied

@ Copyight

=~ MY ‘
7T SERVICES.

Your Health Care.
Simplified.

Welcome to My Online Services* Registration

- have at least one number

to Member Information FamilyAccess
to grant access to other family
members.

Coventry Health Care

Step 2: Security Information (create a passworg)

*Secret Question:

You can ister on My Online 711 read the User Agreement and agree to the Terms & Candtions.
Services (HOS) untl your 14t . I
bithday. [T Tne registration informatian | am providing is rmy own personal
“Secret Answer. (at least 4 characters)
After you are registered, you may go I

NeedHelp? (Cancel | _ResetForm

Last Updated: February, 2012

Member ID: *Enter Entire Member | * Required .
Your D includes a1 11 digits Eniat i Meowr 0 Username Requirements. *First Name: RO
(inciuding the two T
ater the period () or asterisk (), . A Username may be. I
Example: 12345678901 or Postal or ZIP Code: - your email address or
12345678901 - aname you select *Last Name
Do not use spaces or das!
A Usermarne I
Subscribing Members: *Date of Birth: - must contain 6-20 characters
(fyour member D ends in 01, you - must not contain 9-digit nurmbers *Usemame: [T User email address as Usemame k
such as a Social Securty Number (SSN) |
" or Member ID — | | Checkavailability
ally bé gien Email Address: P — |
0 any of your dependents
under the age af 14 | Password Requirements *Password
Non sublcnbmg *Confirm Email Address. APassword must I
Members 14 and over: T - be atleast & characters long
e egitshon fomationyou - have at least one uppercase lefter *Confirm Password
DS SIS P OM a0 Mobile Phone Number (Optional) - have atleast one lowercase lefter T

@ Copyiight 2012 Coventry Health Care. All ights reservad

MHD English Approval: HCUD70 Date: 111812008
MHD Spanish Approval: HCUDBS Date: 111512010
Page Last Updated: 01/03/2012

CMS Approved Date: Pending CMS Approval

CMS DocumentID: Y0022_4006_711f

COVENTRY
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My Online Services (cont.)

As of May 2013:

*  New registration “How-To” video available on the login page

How to Register for My Online Servicess*

| Welcome

My Online Services™
HOW-TO | Registration
Tutorial '
/
/ DXy @

CCOVENTRY
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My Cost of Care — Treatment Cost Calculator

Wellness Tools > My Cost of Care

November 2013 Tt Gost Cocuaor

Improves current My Cost of Care tool r—r—
Accessible through My Online Services

Personalized, real-time cost estimates for

most common conditions and procedures

*  Cost estimates for over 300

Take control of your
health care costs and quality.

health care services  cosror e B
- 12 months of historical Coventry
claims/provider data —
Estimate out-of-pocket costs based on SRS oo bnton -
member-specific benefits, copay, e
coinsurance, deductible and out-of-pocket
limits 7
Providers can view allowed health plan o

amount paid for procedures and member L —-

responsibility

COVENTRY
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Coventry®
Mobile App

il AT&T LTE 1:39 PM 7 89% ==y

Member Login

Forgot Username/Password
Off

Remember Username?

New to My Online Services? Register Now

Find a Doctor Find a Pharmacy

August 20 nhancements

September 2012 Enhancements

January 2013 Enhancements




Coventry Mobile Enhancements

August 2012 Enhancements:

*  Provider search:
— Available without needing to
register or log in! e e 0P 7 oo
— Enter location by using the
smartphone’s GPS or by
ZIP Code
— Search by name, condition,
specialty or procedure type
— Sort preferences based on
name or distance
— View address info and a map
with optional driving directions
— Dial a participating provider
direct
« Ability to register on the app
« Added more choices to
My Health Record:

— Family history
- - COVENTRY
Medical procedures o J e core

i Sprint 3G 3¢ 11:46 AM

Member Login

Forgot Username/Password

Remem! ber Username?

Downers... -

| Groue '»",7 o @

| Route 3 | g
) =

2 Westmont

COOS[Q 56th St E 55th St




Coventry Mobile Enhancements (cont.)

September 2012 Enhancements:

w.. AT&T o 1:49 PM (Cm)
- Check medical claim status and view _ R ... |
detailed summaries

° Change member VieW gxxxx XXXXXXXXXXX

- Ability to update My Health Record info
through the app:
—  Current medications Claims
— Allergy and immunization details BV
— Etc.

My Rx Choices

Member ID Card
Find a Doctor / Pharmacy

@ Health & Wellness

‘ &= My Health Record

COVENTRY
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Coventry Mobile Enhancements (cont.)

January 2013 Enhancements:

Health and Wellness:

- Symptom Checker: —

Select who has the problem

Answer a series of questions related
to the problem area (e.g., head,
chest, arms, etc.)

View suggested treatment
information

- Conditions and Wellness:

Enter a search term or filter
(a to z) to find information

Learn based on:
Definition

Symptoms

When to call a doctor
Exams and tests
Prevention

Home treatment
Medications

Surgery

Symptom Checker

Who has the problem?

Need help?

11

Symptom Checker

Select Choose Check

What's Your Next Step?

Seek Care Now

Based on your answers, you may
need care right away. The
prablem is likely to get worse

without medical care.

Call your doctar now to discuss the symptoms and
arrange for care.

Ifyou cannat reach your doctor oryou don't have
ane, seek cara in the next hour.

fou do not need to call an ambulance unless:

You cannat travel safely either by driving yourself or
by having someaone else drive you.

You are in an area where heawy traffic or other
problems may slow you down.

COVENTRY

Health Care




Coventry Mobile Enhancements (cont.)

Reminder: State of Kansas employees have secure access to their health
and benefits information anytime, anywhere!

Free to use and it's simple to register*
The app is compatible with: ,
Android™ smartphones with OS 2.2 or later, and tablets with OS 3.0 and later ﬁ
iPhone®, iPad® and iPod touch® with iOS version 5.1 or later ,
It's easy to get started: E E
Scan the QR code
Search for “Coventry” in the App StoreSM or Google Play™ i"
Enter m.cvty.com in a mobile Web browser

*Username and password are the same on the app and My Online Services.

COVENTRY
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